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Abstract 

 

A language could be a means that of communication. What we tend to feel or what 

we all know, we’ve to share the equivalent to other people. So as to convey we all know or we 

tend to feel, we want a tool. That tool is language. There are several languages within the 

world. One among them is English. Language could be a system. Every language has its own 

structure, its very own system. The main objective of the teaching learning of a living 

language – like English – is to assist the students with becoming ready to utilize it to speak 

with others, by sending and receiving significant  messages. Language is a vital tool of 

communication to precise one’s ideas, views and feelings. Basic communication skills are the 

four language skills namely, listening, speaking, reading and writing [LSRW] and advanced 

communication skills refer to language functions such as discussing, persuading, negotiating, 

sharing ideas, opinions and views, agreeing and/or disagreeing with others opinions. 

Communication is that the art of being understood. Communicating in a international 

world could be a difficult task! Communication is that the exchange of information or 

thoughts between at least two individuals. It is the act of expressing thoughts in a manner 

that others understand. This article reports on the impact of digital interactive materials to 

enhance advanced English communication skills of the learners. An action research project 

is carried out to train the tertiary level learners to enhance their ability to using the language 

in different situations. The result was satisfactory in enhancing not only the language skills of 

the learners but also their lateral thinking. 
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1. Introduction 

Language that has been thought of man’s most striking accomplishment, is so much 

a part of our lives, similar to the air we tend to breathe, that very often we take it for granted 

and as frequently don't know about its characteristic features. There are numerous things 

regarding language that are as yet a riddle and will probably remain so. However, there are 

perspectives we do know. The past many decades have seen an enormous amount of 

linguistics as a language, a depiction of its fundamental qualities would make a superior 

comprehension of linguistic science. Language is a system. It is not an arbitrary collection of 

items. Patterning is terrifically imperative. Every language has its own structure, its own 
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system. It has its very own unique way of arranging its units into an internal structure. 

Generally when the question of language teaching and communication are raised, one can 

immediately think about the knowledge of the structure of the language concerned and also 

proficiency in the four basic skills of the language. They are 

1. Listening skill 

2. Speaking skill 

3. Reading skill 

4. Writing skill 

Among these four skills, both listening skill and reading skill are called as receptive 

skills or passive skills and the other two skills, namely speaking skill and writing skill are 

called as productive skills or active skills. It is very important to note that there is a close 

link between all the above skills. In other words, every skill in its own way is interconnected 

in order to achieve the overall objective of communication. Except if one has deliberate 

exposure in receptive skills, he/she cannot be systematic in productive skill. Everything 

happens and develops within the linguistic, cultural and social boundaries of the concerned 

society in which the specific language is spoken. 

2. Changes in methodology and materials  

ELT has undergone drastic changes in the 21st century. The expedition propelled 

ELT has crossed several milestones such as chalk and talk method, teacher – centered, learner 

– centered, task based teaching and learning, communicative language approach and learning 

– centered. Now the focus is solely on learning and by all means the learners must be able to 

use the language. Learning – centered classrooms cater to the individual differences of the 

learners and also their strengths and weaknesses. Learning – centered approach provides 

opportunities for varied learning styles and strategies, taking into consideration multiple 

intelligences and the needs of the learners. ELT practitioners believe that learning is process 

– oriented and not product – oriented. This kind of approach is essential in this era of 

technology.  

3. Interactive Materials  

Interactive Materials reinforce the spoken or written words with concrete images and 

thus provide rich perceptual images which are the bases to learning. At the point when these 

materials are utilized in an interrelated way they make learning permanent. They provide for 

an incredible variety of methods. They bring the outside world into the classroom and make 

us teach with efficiency. In order to derive the advantages of using teaching aids, a teacher 

needs the knowledge of different types of materials available, their place in the teaching-

learning process and the methods of their evaluation. The materials alone cannot accomplish 

the task of education and the teacher always remains the main pivot of all teaching. While 

using teaching aids the teacher should be clear about the objects of instruction and thus make 

the right use of the right material at the right place and at the right time. Materials which 

interact among themselves to reveal and make them understand are referred as interactive 

materials. Instead of going to the established items of grammar book, thesaurus or 



     LITERARY DRUID 

A PEER-REVIEWED INTERNATIONAL JOURNAL OF ENGLISH LANGUAGE AND LITERATURE 

  12 
VOL – 3, ISSUE – 2, MAY 2021       E-ISSN: 2582-4155 

www.literarydruid.com 

 

appendices, learners can comprehend materials by consulting the other related materials 

included in the textbook. Interactive materials develop study skills and enhance self learning. 

4. Digital interactive materials 

Materials can be referred as interactive as they interact with one other and enable the 

learners to interact with them to be more comprehensible. Interactive materials are designed 

in such a way that it is pertinent to the learners and keep them engaging. The learners know 

their progress as they do the task or activity. They receive immediate feedback. In general, 

digital interactive materials are referred to e-materials. But in the context of a semi-urban 

context where technology is not practiced much, interactive materials is of great help to the 

learners. With a wide range of materials available, the teacher can exploit them in order to 

enhance the communication skills of the learners. 

Before the invent of computer and internet technologies, printed version of resources 

like books, dictionaries, journals, work books etc. compete a significant role in teaching and 

learning process. However these printed versions are not easily accessible to all and are also 

very expensive in nature. During this technological age, digital interactive materials like e-

version of books, journals, and web tools etc... or e-resources have become inevitable and 

hence it is significantly required for both teachers and students to equip them. “A learning 

tool could be a tool for your own personal or professional learning or one you use for 

teaching or training.” At present digital interactive materials are most vital and inevitable e-

resources for the students and teachers in their teaching and learning process. Digital 

interactive materials help the teachers to engage students and promote their learning. Many of 

today’s digital interactive materials motivate the students to learn while developing critical 

and lateral thinking skills necessary for competing in today’s global economy. 

Digital interactive materials are an ocean of materials where learners have to spend 

more time to choose even amidst irrelevant materials. Digital interactive materials content is 

available online globally and is more suitable for adult learners. Digital interactive materials 

are learning tool which takes place as a result of experiences and interaction in an Internet 

environment. Major fallout of the widespread use of computers in the field of education has 

been the advent of technology. Digital mode of learning consists of course material that can 

be accessed on-line. These course materials have everything that a normal course has and 

work more or less in the same way as a traditional course with assignments, tests, etc. The 

materials for these courses are delivered in two modes, namely, the CD-ROM and the 

Internet. The courses are normally prepared using learning platforms or learning management 

systems (LMS). 

CD-Rom- In this method, the course is accessible on CDs. Learners either access the CD-

ROMs on Local Area Network (LAN) or on the individual computers and laptops. The LAN 

works like a classroom, with all students accessing the same material, for example business 

vocabulary. 

Internet-Many courses are offered on the Internet, and subsequent to choosing the course 

they need to do, the students register for it on-line. When they register and pay the course fee, 
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they are given a password that will enable them to go on-line. Course materials are accessible 

on-line, and also the students need to work through these. Most such courses have 

assignments that the student should complete and send to the mentors on-line. These 

assignments are assessed and remarks on the work sent, typically by email. Facilities that are 

accessible on the Internet are made utilization of on these courses; as an example, chat rooms 

are utilized by the mentor to talk on-line to the learners or by learners on a similar course to 

talk with one another. At the end of the course, students have to do a test on-line. They are 

assessed, and a certificate given. 

Learning Management Systems-These are systems that are used to develop and deliver on-

line courses. They run like a university or educational institute, with one distinction-they are 

virtual. Such systems even have provision for activities that the administrative section of a 

college or school carries out, like admissions, fee collection and sending out of information.  

5. Advantages of using digital interactive materials 

Digital interactive materials certainly encourage students to learn on their own, at 

their own pace too. It additionally asks them to invest in the learning process. This is an 

attractive quality to nurture. They provide feedback instantly and provide a global view of the 

topic given; they assist in independent learning and they are individual oriented. However, 

since face-to-face interaction has its own advantages, most digital learning courses offer 

‘blended learning’, that is, some work on the computer combined with live teaching by 

teachers. This also takes care of peer interaction. 

Where blended learning cannot be offered, Digital interactive materials offer ‘live’ 

chat sessions with tutors or teachers. This is potential because of the video cameras which 

will be used with computers. The other hand, maybe more expensive option is video 

conferencing. Video conferencing is turning into more popular, however 

solely wherever it will be afforded. Digital interactive materials help to engage students and 

promote learning. Develop effective communication skills among the students as these are 

very important in all walks of life. Team collaboration is an important learning model in the 

development of 21
st
 century learning skills. Digital interactive materials can helps to create 

collaborative learning environments. We must recognise the importance of creativity as a 

crucial 21
st
century learning skill. Creativity is at the heart of information technologies and 

many of its vast array of tools. Many of today’s digital interactive materials motivate the 

students to learn while developing lateral thinking skills necessary for competing in today’s 

global economy. 

6. Disadvantages of using digital interactive materials 

On the other hand, there a few disadvantages of using digital interactive materials, 

viz. They provide objective feedback without considering the psychology of the learner and 

furthermore they are not suitable for a core program. Requires computers for utilize the 

digital interactive material, which many schools and colleges do not have computers. Digital 

interactive material/courses are too costly to purchase and maintain, especially in the Indian 

context. They need modern infrastructure, that most schools/colleges do not have. Digital 
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interactive material expects students to be responsible learners who need to work on their 

own. 

7. Significance of the study 

The study demanded the learners to do home assignment on specific topics which 

forces the learners to consult digital interactive materials to get a global view of the topic. 

The study does not disregard the use of digital interactive materials completely, but it stresses 

the importance of interactive materials at the beginning of the programme and slowly moves 

towards the consultancy of digital interactive materials. Therefore, interactive materials are 

more suitable for beginners and for advanced learners, digital interactive materials are 

appropriate provided the learners know how to choose the relevant materials. 

8. Aim of the study 

The primary aim of this research is to study how the digital interactive course 

materials enhance advanced communication skills of the tertiary level learners by involving 

themselves in meaningful interaction. The target group is the Undergraduate rural learners. 

They are socially, politically and linguistically disadvantaged. Most of them are first 

generation learners. A short term programme with thrust on LSRW skills was planned and 

executed. Listening, speaking, reading and writing are the main skills focused. The sub-skills 

of listening include listening to descriptions and a short account of experience for details. The 

following are the sub - skills of speaking– sharing experiences, describing places and 

incidents, choosing exact words to describe. The sub-skills of reading include scanning for 

relevant details and reading for local comprehension. The sub-skills of writing include 

description of a place and tourist spots. They also learn appropriate words to use for travel 

and tour and also descriptive words. On the whole, the learners apply their knowledge of 

LSRW skills along with thinking skill to complete the activity by working individually and in 

groups. The learners are expected to consult the materials when they are given each activity. 

For example, the learners consulted the text which is about the experience of the author and 

used it as an example to describe their own experience. Interaction takes place within the 

materials, among the learners, between learners and materials and between learner and 

teacher. 

This short term programme enables the learners to use the language. Their use of the 

language does show a significant improvement. However, factors such as motivation and 

attitude of the learners affect the learning process but were worked on by continuous practice. 

The learners’ thinking skill along with their basic and advanced communication skills is 

honed. 

9. Findings  

The general objective was to make them involved in the process of teaching and 

learning which was fulfilled at the end of the programme. When learners are given 

opportunities to use the language without many restrictions, their communication skills are 

enhanced as a result of their creativity. It is found that interaction with the materials and other 

learners play a major role in language learning. Immediate feedback of the learners’ 



     LITERARY DRUID 

A PEER-REVIEWED INTERNATIONAL JOURNAL OF ENGLISH LANGUAGE AND LITERATURE 

  15 
VOL – 3, ISSUE – 2, MAY 2021       E-ISSN: 2582-4155 

www.literarydruid.com 

 

performance and the learning process enhances learning and active involvement in the tasks. 

Since most of the learners do not have an opportunity to use the language outside the 

classroom, they were not exposed much to English. In that case, they tried to use their mother 

tongue which is again seen as a hindrance in language learning. Besides these, their political, 

social and linguistic level affects language learning. 

10. Conclusion 

We are now sailing into a sea of change made possible by the rapid development of 

information and communication technology and availability of the internet. These 

developments have already begun to fundamentally alter the way. What we can now consider 

is that the access to the internet outside of formal classroom settings has opened up 

possibilities that were inconceivable ten years age. For many students their home will be the 

principal place of access to the internet and the word classroom wil assume a whole new 

meaning. The nature of the traditional classroom is going to change beyond recognition and 

we too may wonder why we didn’t get it at the time. Educators face many challenges today. 

They should adapt to an age of students who have grown up utilizing the Internet. Digital 

interactive materials and resources have made it easier for teachers to instruct students, and 

for students to collaborate with those teachers and with other students and parents. These 

digital interactive materials are not magical, but they may seem to defy definition at times 

since they save time, help you to stay organized, and often take up little space on a computer.  

Thus, digital interactive materials have significant roles to play in teaching and 

learning process and hence it is the right and appropriate time for the teachers and students to 

get an awareness of these digital interactive materials as teaching-learning tools for their 

academic and professional growth. 
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